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214171 A2 7|RALS = of 2] EolellA 7hsAd et @ ol sitE e s dste{of &
B AE FEdA dAFn Utk olE kel Q13te] 33 (performance
improvement)s B¢ A% FUSE Hste] AAE nS - FHZROHL P Ay
T ZASAS Balo] o] YR e 278 FHIAY, AR ARIVISE 2F
st} TR 50"15}04 oF 3FCHMolenda, Pershing, & Reigeluth, 1996; Robinson &
Robinson, 1989). w48 7]&@d¥} thddA Xaw 1 Sl AbeHiske] sfzthelelA
A A 3?—?‘7} E]rf*i A Wt glon, eHE Ve AEE TEoR iA|w oz of
?}Ur"(Rosenberg, 1987, p. 57). o5 AlgWale} FRHAY = Q5L Z2Fo] us-TH &
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ZAL-Ha ATHDolezalek, 2004). JJrﬂ 01] o
83 7HlE ARol #?SEElt oA FEE= A 8
= 7 S WA Hog AZsy] HoE A}

= Fdske d 2ed 5L 7MY Hgor F O]-OjURBasarab & Root, 1992;
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a7e] BRI FAZ 44dn Qon, 9e 29D 3349 WAEE @
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W FUZRIY ke aH@)Ee sl AAADNE RolellA Huistn
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dgoltt W& FALRIY EAE Prleh echd, 24 g - g0l A4E0
Zu)7} Aetl ARG L Slevh ARFEE Slste] A - AgHn e wg - 2
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Ostroff, 1991).

BG-FEZ O Ao wheHrle Z2adle] B/ S5l WEE(learner's
satisfactiony &S 93 FARZ 7PF dubA o g AREE 3 9t} Kirkpatrick(1998)2] 49
T W7t Abgele Z2a bl didh pla-FRNEE 8] (American Society  for

& Kim, 2004 3447] ZAP|#]
sa7k A ABAE, gt AsrE) wS - FAZ2IY F AN P

s} Vg, 31%7F Al TR F53 A4, 7, HEe #HE gt
2 283 74%7F A1S5Ee 2o F8 3 Avixle] zagd wErd Bt vk
H7Ve AAlsta oS Hasta Qi) olE A AR e B wg -
w7

W& - FHZE O ool #HEEE B2 A7 Ul - dddA S AR TSl
A 2003; FA4E, 2004; Brown & Seidner, 1998; Fisk, 1991; Keller, 1996; Kirkpatrick, 1998;
McGehee & Thayer, 1961; Schouborg, 1993), ZZ2I39] F7 o AAlsl= 7iAke] wE
SB7HE g AAAR dAFE 8ol o]FAA €1 Ue Ao THFaerman & Ban,
1993). W - FAZEIHN F8 F FA] AAske H7tEA g Hrle a& - FHE
2] g FrkAke] #eet % Z2I WEe F84, mhHA
A, ZEOHA AR kRS AE) Fol tig e =S SHs] fstd
AAE ook Sob (Keller, 1996, p. 7). RHEH7IZFE 9] e FEE 47] fstd <
AN Arbe =223 H7F AAl JolA] dAstedoF sk EhAolojof gt
oh v @A AR SlE weEUt ARAlE uS - FHZE O Ae vka
o] ¥R Fgste HTAAY HIPAEA(worksheer) FEOE FAEO] 9low
(Carnevale, Gainer, & Villet, 1990), L2138 H7lol|A ALy« WHSHI7IE 93l A EX
T g - FHZRa99 F8E AT sl 944 7] (itual function) & Q14 ¥ 1

A CHEasterby-Smith, 1985).
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ZW(Boyle & Jahns, 1970), ZZIWL FEZH O Z 721 ate] g+ Hhg3le e
12 Bke] SARE BRa slen, AFA 2ERNLAASE the el
Agn gt o] MFe ZRaol §FAX(fexibility), W3 variability), FEZA
(all-inclusiveness)2] 59 7+3 J’E} JEV AolS Yol ws - TPz a e vy
o Eiﬂi"ﬂl/\#ﬁ W A Fxsbe 2o, dub)l 2 ageA A wst
woke] ©@d ZaIgoA o2 Zoke] FAIE Sl o
—‘T“l‘— T2 So BH AL A (continuum)©l] Wb vl thekelA HPE 1 ok
(Grotelueschen, 1980).
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2E-FAZ 20 spxd B3 F3e FRyF e 2o gapEel
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AHAE 3% - Ede] wael B A4Y JRE AT 5 Utk IAdE w
- SUAE 22Y BIE AR LA Yoz AFARG: 2h- el 2
Fel WlRS 3 A2 4 gl ARALNE BFe] @7 AANE wg - Ed
H43 Zeaw @) Bge &

Al B} 71552 Bl sl of @Wcordon,

Azaad Pl e S el 44E Rds)

o e Addel daAs 4eden AATes §Esds /5o Aed

o, mg - Ed BE AET e e B8] Hi WehAdE B8]

97 2@ Zead gl J%e a4 Sy A Add wgol Hw, o
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1 Aokl Sy e 80 %
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AZQ Hgoltt, Hrhe n& - FHZEIH

& JHE ZolA FH6kaL Al Fete Al
AEAQ Wakflavorys EZE7] flste] 2] A kS Al 71ed
lofof gt} 22O Wrle W - FHY HA o] dREeln, o] A I
E FEoA JRE FHskE AlEEA o] Hojof SHckPhillips, 1993). F<]<]
L wS-ZdEzad gHrle 233 griiole] dAtd] 71x3 duk Yo
o Zead A, AE)de, ?L-r?fﬁ E«l 54 GAs] $lstd
FE =718 HolFtHCangelosi, 1991). ©|2]8h W& Zzgde] 2A37 AAslo]
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Z2a3) FHrlo] B 27] AFM  Cronbach(1963)S wWHZ AgolA ABZ <l
(illuminating) H7e] B A st JARE 19 #EL Vdus MR F
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3. 1K - sHug ] HiSE)}

1) wgalel B
Kirkpatrick(1998)°] Ao+t H7 A Al |15 WHeH7IE o
@ el g, A, ojd 3 wad 9 ARs @ ol

WeY/he ZRagelote Qa9 Aweny 1 A ZEAPAN AHER 2% 2
59 HIHol S WA olel A Aol BT SBecdback®] 7% HBE A

afal, F7pAb Al 2o el et AFAE FRdhe ﬁ% A deh=
o] CHForsyth, Jolliffe, & Stevens, 1999). WH-g-H 7= TR ado] FHAE wChAIY wd - F
S

mlo

8 DAAAE o meagel £b8, HENAS A, 2% %x}ﬁ Igte]
SE, 05GP, AU A SOl 83 Zead e 94 £ A9
P7ks] Aste] AHgE gk

@% - FAZEIY WeHske T2ay AN BA9 YYYAE AT ¢ gov,
Z2agd A% Bt FR B 23 349 $PAl 9= T 4 Uk ols
2ol WweRskel K FEG 9T YA g BAo] veAw, 474
G Aolde BANA Ptk IR/ SRR Z2a9) FS Astel )
U BaF By ohlet Zzage] HYS Wi AF AN Bd B
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z2age vl 29a] A% GNEEe) WEd pARes Fadt =
29 G & & G Abgel whebA] AR R Fa ek Afo]Hd e L
AR A ol BARE o SAom, dAl, 22 b Agehelel st
(Beer & Bloomer, 1986; Keller, 1996; Worthen, Sanders, & Fitzpatrick, 1997).

W] AL AF AAALNE AEAES Taaw WeRslE AP ol
7 H7PAFE AIQE - AF8StaL UAITkKEisk, 1991; Forsyth, Jolliffe, & Stevens, 1999;
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2 4§ APed weRsl Wl G AR lingeld BEake Zade ¥
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THFaerman & Ban, 1993; Keller, 1996; Schouborg, 1993). ©]°] Z7}s}
OE d9ezs wd, &k, ada Aoy S5 22 o A o a%z‘i ;ﬁ
g} A AFKogistical concerns) S FHE FE UTHWart, Cayer, & Cook, 1993). &1}
BREH7LIM AME e S8 AR7F Bad HrhE oL R wejst ¥
el A0 W B2l A48 4 Atk RIS A 35 R 15,
Robinson®} Robinson(1989)2 WHSH7l= TZazo] &3 o] &3k B st 3
HE gHsp| 9ot 54 Zras 7] S3hd HEspecific questionsye EFoto]of
e A Fsta gtk =3 052 TRy vheHrke T2 AAd] 23E 250
ob @ Wit ohizt =2ad WP} Wit wddd Hud Wes dRaddA

= R
Aol 7hsAdell tig dwkql ARt s ge] dols A 249 T, 7Y Ee
S 9% e #¢ dEx 7Feshe AAsta ok

2) B3R 7E AEA NdEA

B7Fe e AExAE AFellA AR (questionnaire) s "AFEIAl AES AV 47
tE dsjet #de Fdske s de o) T s 2eE AEske A
5579 g 71A] o] thBabbie, 1995, p. 158). FEAlE WHEAReE T U H (face-to-face)
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e e Jde A st Ao dig A-g digs & F de A5l 74
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oAx EAe] F2 AJo]tNeuman, 1997). W5 - T A7 B} =4S S35}
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<Abstract>

Dimension Classification and Questionnaire Design Criteria

for Reaction Evaluation of Educational/Training Programs

Sungheum Lee (Kookmin University)

The purposes of the present study were to classify the dimensions of information sought using
reaction evaluations and to establish design criteria for developing reaction questionnaires of
educational/training program. There are major phases of the study: (1) classification of the
dimensions and questionnaire design criteria for using reaction evaluations; (2) validation of the
classified dimensions and design criteria of questionnaire by subject matter experts; and (3)
assessment of a sample of educational/training reaction questionnaires currently used in
educational/training centers of Korea. The findings of the study were as follows: eleven
dimensions for reaction evaluation of educational/training programs were identified and classified
by purposes. Five overall design criteria, each consisting of several sub-criteria, were judged
important factors in designing questionnaires for reaction evaluation. The criteria include:
introduction, directions, and closing statements; question format, question construction;
questionnaire layout; and data analysis. It was concluded that a well-designed questionnaire for
reaction evaluation of educational/training programs integrates the proper application of design
criteria with appropriate reaction dimensions. Most questionnaires for reaction evaluation of
educational/training programs used in educational/training centers of Korea consisted of questions
representing only 3-5 dimensions. The questionnaires varied in form and length. Few of them
poorly utilized the established questionnaire design criteria. With appropriate dimensions of
reaction evaluation and design criteria for constructing questionnaire of educational/training
program evaluation, program evaluation professionals can make reaction evaluations of program

more useful and valuable in educational/training programs.

Key words : Educational| Training Program, Reaction Evaluation, Reaction Dimension, Questionnaive Design
Criteria, Leamer's Satisfaction
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